UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

THI XA PUC PHO Péjc lap - Tu do - Hanh phiic
Sb: 2450 /KH-UBND Pirc Phé, ngay /4 thang & ndam 2023
KE HOACH

Cao diém 30 ngay dém thiic ddy, nang cao hiéu qua dich vu cong truc tuyén
trén dia ban thi xa Pirc Pho

Thuc hién Ké hoach s6 140/KH-UBND ngay 13/7/2023 caa UBND tinh
vé t0 chirc Tuan 1& Chuyén doi sb tinh Quang Ngii nim 2023. Pé huong ung tot
cac hoat dong Tuan 18 Chuyén d6i s6 tinh Quang Ngéi nam 2023, UBND thi xa
ban hanh K& hoach cao diém 30 ngdy dém thuc day, nang cao hiéu qua dich vu
cong truc tuyén trén dia ban thi xa Ptc Pho, gdm cac ndi dung nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Cu thé hoa quan dlem chi dao cua Tinh uy, UBND tinh Quang Ngii, Ban
Thuong vu Thi uy va trién khai thuc hién cac Ké hoach, vin ban chi dao cua
UBND thi xi vé cong tac cai cach thu tuc hanh chinh, céng tic chuyén doi sb,
nhat 1a thuc hi¢n dich vu cong truc tuyén trong cac tang l6p nhan dan, lam nén
tang hinh thanh cong dan so6.

- Giao chi tiéu ty 1¢ dich vu cong phat sinh ho so truc tuyén va ty 1¢ ho so
xur ly trgc tuyén tdi tung co quan nha nudc cap thi xa, cap xa ndm 2023, hudng
td1 hoan thanh sém cac chi ti€éu chu yéu phat trien Chinh quyén s6 trén dia ban
thi xa K& hoach s6 3916/KH-UBND ngay 31/12/2020 cia UBND thi x& buc Pho
trien khai thuc hién Chuong trinh Chuyén d61 s6 quoc gia dén ndm 2025, dinh
huong dén nam 2030 cua thi xa Puc Pho.

2. Yéu ciu

- Phan cong rd nhiém vu, trach nhiém, thdi gian thuc hién; trién khai
dong bo, hi¢u qug"l cac nhiém vu, giai phdp dé dat duoc cidc muc ti€éu nhanh
choéng, hiéu qua, tiét kiém.

- Thu trudéng cac phong, ban, nganh thi xa, Chu tich UBND céc xa, phuong,
cac co quan, don vi lién quan phdi néu cao tinh than trach nhi¢m, xac dinh
viée thuc hién cac giai phap d€ nang cao hiu qua cung cap va sur dung dich vu
c{)ng truc tuyén (DVCTT) la m(f)‘g nhiﬁémrvu cap bach va uu tién hang dau, c6 yéu
t0 quyét dinh cho cong cudc chuyén doi so trén dia ban thi xa.

I1. MUC TIEU

1. Ty 1é ho so tha tuc hanh chinh xur 1y tryc tuyén dat 85%.

2. Ty 1& s6 hoa ho so, két qua giai quyét thu tuc hanh chinh dat 100% tai
B6 phan mot cura cap thi xa va B phan mot ctira cap xa, phuong.

3. Ty 1€ bao céo cua cac co quan hanh chinh nha nudc duge thuc hién truc
tuyén dat 50%.
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4. Giai quyét hd so, thu tuc hanh chinh: Phan ddu 100% hd so, thu tuc hanh
chinh dugc giai quyét ding han, khéng dé hd so chuyén qua trang thai qua han.
Truong hop dic biét, néu co phat sinh hd so qua han thi phai ¢6 van ban xin 16i t6
chuc, cong dan (phai gui van ban xin loz truGe thoi diém hét han gidi quyét it nhat
01 ngay, dong thoi c6 thoi han gidi quyét trong vin bdn xin 16i).

III. THOI GIAN THU'C HIEN: Tur ngay 14/8/2023 dén ngay 14/9/2023.
IV. NOI DUNG THUC HIEN

1. Chu dong ra soat, tap trung phan dau dat va vuot chi tiéu ty 16 DVCTT
phat sinh ho so truc tuyén va ty 18 hd so xur 1y truc tuyén.

- Cac phong, ban, ’ngal}h, dia phy:(mg tién hanh ra sqét, xac dinh céc,DVC
dang phat sinh h6 so gidy, t6 chirc trién khai thyc hién ti€p nhén tryc tuyén doi
vai céac dich vu cong da cung cap ¢ muc 3, 4.

- Pon vi thuc hién: C&c phong, ban, nganh thi xa; UBND céc x&, phuong.

- Thoi gian thuc hién: Tu 14/8/2023.

2. Quan triét, theo ddi va kiém soat thudng xuyén vi¢c giai guyét hd so,
th}i tuc hanh chinh cua can bg, cong chuc, dam bdo chat luong, tién dd, khong
dé ho so chuyén qua trang thai qua han. Truong hop qua han phai c6 van ban
xin 16i (van ban xin 16i phdi cé thoi han gidi quyet) va kip thoi xur ly theo ding
chi dao ctia UBND thj xi. Tuyét d6i khong dé xay ra truong hop gia han hod so
khong co ly do chinh dang; nghiém cam tinh trang bam “Két thuc” khi trén thuc
té ho so van con trong tinh trang “Pang xtr 1y”.

- Don vi thuc hién: Cac co quan chuyén mon thugoc UBND thi xa; UBND cac
Xa, phuong.

- Thoi gian trién khai: Tt ngdy 14/8/2023.

3. Thi diém chi tiép n}}an,h(*) so tryc tuyén ddi véi mot sd loai hinh
DVCTT tuong tmg voi mot s6 doi twong nguoi dan sir dung phu hop, kha thi
trong tiép can, thuc hién dich vu (tdp trung trién khai truée doi véi 25 DVC

trong danh muc cac TTHC thiét yéu wu tién tich hop, chia sé dir liéu dan cu theo
OQuyét dinh sé6 06/0P-TTg ngay 06/01/2022 ciia Thii tuéng Chinh phii).

- Don vi chu tri: Cong an thi xa.

- Pon vi phoi hop: Vin phong HDND va UBND thi x3, Phong Vin hoa va
Thong tin thi xa, UBND cac x&, phuong.

- Thoi gian trién khai: Tt ngay 14/8/2023.

4. Trién khai cung cd, kién toan T6 céng nghé sb cong déng dam bao du
nang lyc, thuc hién tot chirc trach nhiém vu du’qg giao theo Van ban s@ 793/BTTTT-
THH ngay 05/3/2022 cua B0 Thong tin va Truyén thong, Cong van so 3730/UBND-
KGVX ngay 27/7/2022 cua UBND tinh d€ tuyén truyén, hudng dan, ho trg nguoi
dan thuc hién chuyén doi so, trong do c6 hudng dan, ho trog nguoi dan st dung
DVCTT.

- Co quan chu tri: UBND cac x&, phuong.

- Co quan phéi hop: Phong Vian hoa va Théng tin thi x, Phong Gido duc
va Dao tao thi xa.
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- Thoi gian hoan thanh: Trudc ngay 05/9/2023 phai cing cb, kién toan va
bao cao vé UBND thi xa (qua phong Van hoa va Thong tin thi xd).

5. Trién khai M6 hinh doan vién, thanh nién huéng dan ngudi dan st dung
DVCTT tai B phan mot cira thi xa va x&, phuong.

- Co quan chu tri: Van phong HDND va UBND thi x&, Thi doan.

- Co quan phoi hop: Phong Vin hoa va Thong tin thi xd, UBND cac x4,
phuong.

- Thoi gian hoan thanh: T ngay 14/8/2023.

6. Tiép tuc ra soat cac thu tuc hanh chinh va céc diéu ki€n bao dam dé
cung cap truc tuyén muc do 4 voi cac tha tuc hanh chinh du di€u kién.

- Co quan chu tri: Van phong HDND va UBND thj xa.
- Co quan phoi hop: Céc phong, ban, nganh thi xa, UBND cac x4, phuong.
- Thoi gian thyc hién: Thudng xuyén.

7. Tuyén truyén, thuc hién chinh sach giam chi phi, chinh sach lghuyén Kkhich
nguoi dan, doanh nghiép st dung DVCTT nhu giam thoi gian xtr Iy ho so; giam 1€
phi thyc hién DVCTT.

- Co quan chu tri: Phong Vian hoa va Thong tin thi x3, Van phong HDND va
UBND thi xa.

- Co quan phoi hop: Phong Tai chinh - Ké hoach thi x4.

- Thoi gian thyc hién: Thuong xuyén.

8. Trién khai toan dién thanh toan truc tuyén ddi véi dich vu cong trén pham
vi toan thi xa.

- Co quan chu tri: Van phong HDND va UBND thj xa.

- Co quan phéi hop: Cac phong chuyén mdn thi xa, UBND céc xa, phuong,

- Thoi gian thuc hién: Tu ngay 14/8/2023.

9. Hoan thanh tap huan vé cong tac Chuyén doi sd cho gido vién tin hoc, hoc
sinh ctia cac truong Trung hoc co s, Trung hoc phd thong trén dia ban thi xa Duc
Pho (sau khi da hoan thanh tap huén cho cac To cong nghé sé cong dong thi x4, cac
x4, phuong, thon, t6 dan phd).

- Co quan chu tri: Phong Van hoa va Thong tin thi xa.

- Co quan phéi hop: Vin phong HDND va UBND thi x4, Cong an thi x4,
Phong Gido duc va Pao tao thi xa.

- Noi dung tdp huan Hudng dan cho giao vién va hoc sinh thyc hién quy trinh
tao tai khoan truc tuyén, ndp hd so truc tuyén; thanh toan truc tuyén; cai dit, tmg
dung dinh danh dién tir VnelD.

- Thoi gian thuc hién: Tu ngay 14/8/2023.

 (Theo Ké hogch 1885/KH-UBND ngdy 21/6/2023 ciia UBND thi xd Pirc Pho
t6 chirc tdp huan vé cong tac chuyén doi so trén dia ban thi xa nam 2023).



V. TO CHUC THUC HIEN

1. Phong Van hoa va Thong tin thi xa l1a co quan thuong truc, c6 trach nhiém
doén dbc, kiém tra cac phong, ban, nganh thi xd va UBND cac x& phuong
thuc hi¢n nd1 dung tai Ké hoach nay, bado c4do cho Ban chi dao Chuyén ddi 6 thi x3,
Chu tich UBND thj x3 vé tién d trién khai, két qua thuc hién voi tan suat 02 ngay/1
lan, thoi diém bao cdo trude 17h00. Chu tri, phdi hop v6i Van phong HDND va
UBND thi x4, Phong Noi vu thi x3 tham muu UBND thi x4 t6 chtc tong két Ké
hoach vao ngay 20/9/2023.

2. Thu truong cac phong, ban, nganh thi xa va Chu tich UBND céc xa,
phuong chi dao trién khai thuc hién dam bao hoan thanh 100% nhiém vu dugc giao
tai K& hoach nay.

3. Vin phong HDND va UBND thi xa phdi hop véi cac don vi lién quan dam
bao ha tang k¥ thuat, phan mém dich vy cong dap tng duoc cac yéu cau dé
trién khai s6 héa ho so dau vao va két qua dau ra cua tha tuc hanh chinh; luu trir
kho dit liéu c4 nhan dé str dung cac dich vu cong tiép theo, chuan bj cac phuong
an dam bao dé trién khai chit ky s6 c4 nhan rong rdi dé nguoi dan biét va sir dung
v6i nguyén tic thuan tién, tiét kiém chi phi cho nguoi dan, doanh nghiép.

4. Phong Noi vu thi xa chi tri, phdi hop véi Van phong HDND va UBND
thi xa, Phong Van hoa va Thong tin thi xa tham muu UBND thi xa chinh stra ban
cham diém Chi s6 cai cach hanh chinh ciia cc co quan, don vi, dia phuong (néu cd);
danh gia trach nhiém nguoi ding dau trong nam 2023 theo hudng tap trung Vao cac
nhiém vu: Thiic day, ndng cao hiéu quda sir dung dich vu cong truc tuyén; Pdy manh
chuyen doi s6 trén dia ban thi xa.

Trén day 1a Ké hoach cao diém 30 ngdy dém thuc diy, ning cao hiéu qua
dich vu cong truc tuyén trén dia ban thi xa Pac Phd. Yéu cau Thu trudng cac co
quan, don vi va Cha tich UBND céc x4, phudng néu cao tinh than trach nhiém trong
chi dao, trién khai thuc hién, dam bao tién do, chat luong cong viéc dé ra tai Ké
hoach nay./.

Noi nhgn: ‘ ~i . CHUTICH
- S¢ T‘hong tin Va."l:ruyen thong; o o ';-".,' Rl _
- Thuong truc Thi uy; (B4o céo) (e /885 b oy o, /
- Thuong truc HDND thi xa; = 4} « A
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- CT, PCT UBND thi xa; EARS: “-:g*:;,' 3/
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- Cac co quan, ban, nganh, Hoi doan thé thi xa; :,'_
- UBND céc x&, phuong; G o .
- Céac DN buu chinh, vién thong; Sl w V2 X A .R

- VP: CVP, PCVP HDND va UgBND thi x4; === Do Tam Hi¢n
- B6 phan mét ctra thi x4;

- BBT Trang TTDT thi xa (dang tai);

- CVVP1nyeng, CVVHT Toung;

- Luvu: VT.
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