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két qua thue hién cai cach hanh nim 2023
va phuwong hwéng, nhiém vu nam 2024

Thuce hién cong vin sé 422/UBND ngay 10/3/2022 ctia UBND thi xi Dtic
Pho vé viéc trién khai thuc hién ké hoach cai cach hanh chinh nim 2022 va ché
d6 thong tin, bao cao dinh ky. Uy ban nhan dan xa Phé Khanh béo cdo két qua
thuc hién cong tac cai cach hanh chinh nam 2023 va phuong huéng, nhiém vu
nam 2024 cu thé nhu sau:

I. Cong tac chi dao, diéu hanh cii cich hanh chinh

1. Ban hanh vén bdn chi dao, diéu hanh

- UBND x4 tiép tuc thuc hién cic van ban chi dao cta céc cip vé cong tac
cai cach hanh chinh giai doan 2021-2025; Quyét dinh s6 768/QD-UBND ngay
26/8/2021 ctia UBND tinh ban hanh Ké hoach cai cach hanh chinh tinh Quéng
Ngii giai doan 2021-2025; Quyét dinh s6 12579/QD-UBND ngay 18/10/2021 cta
UBND thi x4 Ptrc Phd ban hanh Ké hoach cai cach hanh chinh thi xd Pic Pho
giai doan 2021-2025; Quyét dinh s6 1828/QD-UBND ngay 25/11/2021 cua
UBND x3 Pho Khanh Ban hanh Ké hoach cai cach hanh chinh x& Pho Khanh giai
doan 2021-2025; Quyét dinh sé 52/QD-UBND ngay 08/03/2023 cua Uy ban
nhan dan xi Pho Khanh vé ban hanh ké hoach cai cach hanh chinh xi Phé
Khanh nam 2023.

- Thyc hién nghiém tic Chi thi sé 13/CT-TTg ngay 10/6/2015 cia Thu
tuéng Chinh phu vé viéc ting cudng trach nhiém cua nguoi ding dau co quan
hanh chinh trong cong tac cai cach thu tuc hanh chinh; Chi thi s6 31- CT/TU
ngay 13/6/2014 ctia Ban Thuong vu Tinh oty Quang Ngii vé chu truong khong
dung bia, rugu trong budi trua cta cic ngdy lam viéc va Quyét dinh sd
48/2021/QDB-UBND ngay 22 thang 9 nam 2021 cua UBND tinh Quang Ngai ban
hanh quy dinh mot sb bién phap chan chinh ky luat, ky cwong hanh chinh trong
doi ngtli can bo, cong chirc, vién chirc cia tinh Quang Ngai; Xay dung K& hoach
kiém tra viéc chap hanh ky luat, ky cwong hanh chinh ciia can bo, cong chirc va
ngudi lao dong xa Pho Khanh.

2. Pdnh gid, cdp nhit tién o thwe hién Ké hoach CCHC

Tién d0 thuc hién ké hoach cai cach hanh chinh ctia x& dén nay dat
96,66%.



3. Pdnh gid vé céng tic kiém tra CCHC (Kiém tra theo ké hoach; kiém
tra dot xuat; két qud, tién dj xw ly, khac phuc nhitng hgn ché, bat cip sau
kiem tra)

Thuc hién theo ké hoach kiém tra cong tac cai cach hanh chinh cua
UBND thi x&@. Uy ban nhan dan xa xay dung K& hoach s6 56/KH-UBND ng@y
18/8/2023 khac phuc CCHC va ty kiém tra d€ nhac nho can bo cong chirc day
manh cong tac cai cach hanh chinh dam bao theo ké hoach dé ra dam bao cong
tac phuc vu cho t6 chirc, cd nhan dén giao dich dugc thuan lgi va nhanh chong.

4. Vé cong tdc tuyén truyén cdi cdch hanh chinh

- Uy ban nhan dan xd ban hanh Ké hoach s6 18/KH-UBND ngay
16/02/2023 cua UBND xa ve viéc tuyén truyén cai cach hanh chinh ndm 2023
va to chire tuyén truyén vé cac ndi dung 1én quan dén cai cach hanh chinh cua
tinh, thi x4 bang nhiéu hinh thic nhu: phat trén Dai phat thanh cua x&; niém yét

cong khai thu tuc hanh chinh tai tru s UBND x3; 1dng ghép tuyén truyén trong
cac cudc hop, hoi nghi cua co quan va tai cac cac thon trong xa.

* Tdp trung tuyén truyén:

- Nbi dung tuyén truyén tip trung chi yéu: Cac vin ban chi dao cua cac
cAp vé cong tac cai cach hanh chinh: Quyét dinh s6 12579/QD-UBND ngay
18/10/2021 ctia UBND thi xd Dtrc Pho ban hanh K& hoach cai cach hanh chinh
thi xd Ptc Pho giai doan 2021-2025; Quyét dinh s6 1828/QD-UBND ngay
25/11/2021 cia UBND x4 Pho Khanh Ban hanh Ké hoach cai cach hanh chinh xa
Pho Khanh giai doan 2021-2025; Quyét dinh s6 03/QD-UBND ngay 03/12/2023
ctia Uy ban nhan dan x4 Pho Khanh vé ban hanh ké hoach cai cach hanh chinh
x4 Phé Khanh nam 2023. Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua
Chinh pht vé thuc hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc
hanh chinh; cai cach thé ché; cai cach th tuc hanh chinh va thuc hién co ché
mot cira; tuyén truyén cac ndi dung lién quan dén cong tac cai cach to chirc bd
mAy, nang cao hiéu qua quan 1y bién ché va tinh gian bién ché; xdy dyng va
nang cao chat luong do6i ngii can bd, cong chirc, vién chure, cai cach ché d6 cong
vu, cong churc; cai cach tai chinh cong; hién dai hoa nén hanh chinh.

* Hinh thirc tuyén truyén:

Pay manh thong tin, tuyén truyén bang nhiéu hinh thirc da dang, phong
phu, sau rong vé muc tiéu, ¥y nghia va cac nd1 dung, nhi€ém vy, gidi phap thuc
hién CCHC dén can b, cong chirc, ngudi dan va doanh nghiép. Kip thoi ding
tai ndi dung CCHC trén cong thong tin cta x3, tuyén truyén thong qua Dai phat
thanh cila x&; niém yét cong khai thu tuc hanh chinh tai UBND x4. Long ghép
tuyén truyén trong cac cudc hop, hoi nghi ciia co quan, hop khu dén cu, trén ban
dién tu, ....

II. Két qua thwe hién cong tac cai cach hanh chinh

a) Két qua xdy dung, ban hanh vin ban quy pham phdp ludt



- Trong nam 2023, UBND x& ban hanh 01 van ban quy pham phap luat,
thuc hién viéc soan thao, ban hanh van ban hanh chinh dung quy dinh tai Nghi
dinh 30/2020/ND-CP ngay 05/3/2020 ctia Chinh phu vé coéng tac Vin thu. Tién
hanh kiém tra ra soat truéc khi phat hanh, dam bao vin ban phat hanh chinh xac
ndi dung, thé thirc va ki thuat trinh by vin ban theo quy dinh chung.

b). Két qud t6 chikc thi hanh phdp ludt va theo déi, thi hanh phdp ludt:

- Uy ban nhan dan xd ban hanh Ké& hoach s6 06/KH-UBND ngay
11/01/2023 ctia UBND x4 kiém tra, ra soat hé thong vin ban quy pham phap
luat ndm 2023 trén dia ban xd Pho Khanh, Ké hoach sé 07/KH-UBND ngay
11/01/2023 cia UBND x4 trién khai thuc hién Quyét dinh s6 25/2021/QD-TTg
ngay 22/7/2021 ctia Thu tuéng Chinh phii quy dinh vé x4, phuong, thi trdn dat
chuan tiép can phap luat, Ké hoach s6 04/KH-UBND ngay 10/01/2023 ciia
UBND x4 trién khai cong tac boi thuong Nha nudc nam 2023 trén dia ban xa
Ph6 Khanh, K& hoach s6 09/KH-UBND ngay 11/01/2023 cia UBND x4 trién
khai cong tac pho bién gido duc phép luat, hoa giai co sé nam 2023 trén dia ban
xa Ph6 Khanh, Ké hoach s6 10/KH-UBND ngay 11/01/2023 ctia UBND x4 theo
dai1 tinh hinh thi hanh phép luat trong linh vuc trong tam, li€én nganh nam 2023
trén dja ban xi, Ké hoach s6 11/KH-UBND ngay 11/01/2023 cua UBND x3
trién khai cong tac thi hanh phap luat vé xtr Iy vi pham hanh chinh nim 2023
trén dia ban x4 Pho Khanh va t6 chirc thuc hién dam bao theo ké hoach, béo céo
dang thot gian quy dinh.

c). Két qud thyc hién tuyén truyén, phé bién gido duc phdp ludt

- Uy ban nhan dan xi ban hanh K& hoach sé 07/KH-UBND ngay
11/01/2023 ctia UBND x4 trién khai thuc hién Quyét dinh sé 25/2021/QD-TTg
ngay 22/7/2021 cta Tha tuéng Chinh pht quy dinh vé x4, phudng, thi trdn dat
chuan tiép can phap luat, tuyén truyén phap luat, tap trung trién khai cac van ban
luat lién quan dén thuc té cudc song cuia nhan dan. Ngoai ra Uy ban nhan dan x&
phéi hop v6i Mat tran, cac T6 chire chinh tri x4 hoi t6 chic tuyén truyén phap
luat, cho tung hoi vién, Poan vién va hoc sinh trén dia ban xa nham nang cao y
thire chap hanh phép luat trong nhan dan, gop phan 6n dinh an ninh chinh trj trat
tu an toan xa hoi ¢ dia phuong.

d) Két qua kiém tra, ra sodt va hé thong héa van ban quy pham phdp ludt

- Cong tac kiém tra, ra soat vin ban QPPL tiép tuc duogc trién khai thuc
hién nghiém tac theo dGng tinh than Nghi dinh sd 34/2016/ND-CP ngay
14/5/2016 ctia Chinh pha. UBND xa ban hanh Ké hoach s 06/KH-UBND ngay
11/01/2023 ctia UBND x4 kiém tra, ra soat hé thong vin ban quy pham phap
luat nam 2023 trén dia ban xa Pho Khanh va dugc to chire ra soat thuong xuyén.

- Két qua tu kiém tra van ban cua Uy ban nhan dan xa Pho Khanh ban
hanh co ban diing theo tham quyén, thuc hién dang trinh tu, thi tuc va phi hop



v6i cac quy dinh cua cap trén.
2. Cdi cach thi tuc hanh chinh

a) Thyc hién cdi cdach thu tuc hanh chinh trén cdc linh vuc quan [y nha
nuwoc theo quy dinh cua Chinh phu, cac bo, nganh.

- Déy manh cai cach thu tuc hanh chinh va kiém soat thu tuc hanh chinh,
bao dam khong co thu tyc hanh chinh, quy dinh hanh chinh gay phién ha, kho
khin trong khi giai quyét cong viéc cho to chirc, doanh nghiép va cong dan.
UBND x& thuong xuyén ra soat, hoan thién cac thu tuc hanh chinh thudc cac
linh vuc quan 1y nha nuée & dia phuong; nang cao chat lugng viée giai quyét tha
tuc hanh chinh theo co ché “Mot cira” va “Moét cira lién thong”, phai dat 100%
mirc 3o hoan thanh ké hoach, xtr Iy nghiém can b, cong chirc c6 hanh vi nhiing
nhiu, gdy phién ha va cd tinh dit ra nhitng thu tuc khong c6 trong quy dinh.

b) Kiém sodt viéc ban hanh

- T4 chtic ra soat, danh gia va thuc hién cac quy dinh vé don gian hoa thu
tuc hanh chinh theo quy dinh, tao diéu kién thuan loi nhat cho cac doanh nghiép,
cong dan khi giao dich cong viéc véi Uy ban nhan dan xa. Thyc hién tiép nhén,
xtr 1y phan anh kién nghi cua ca nhan, t6 chitc vé quy dinh hanh chinh; nim
2023 khong c6 don thu phan anh, kién nghi ciia ca nhan, to chic.

¢) Két qua céng khai thii tuc hanh chinh.

- Céac thu tuc hanh chinh thuc hién tai cép xa da duoc ni€ém yét cong khai,
nghiém tac, day du, rd rang, cung cap day du to khai, biéu mau theo dung qui
dinh va niém yét danh muyc tha tuc hanh chinh thudc thAm quyén giai quyét cua
UBND thi x3, x3 nhu: Quyét dinh s6 2040/QD-UBND ngay 16/11/2018 cua
UBND tinh Quang Ngii cong bd Danh muc thu tuc hanh chinh thuc hién tiép
nhan va khong tiép nhan hd so, tra két qua giai quyét tai B6 phan mot cira cta
UBND cép xi trén dia ban tinh Quang Ngii; Quyét dinh s6 2552/QD-UBND
ngay 29/12/2017 cia UBND tinh Quéang Ngii; Quyét dinh s6 1878/QD-UBND
ngay 25/11/2021 cia UBND tinh Quang Ngai; Quyét dinh s 1744/QD-UBND
ngay 08/11/2021 cua UBND tinh Quang Ngii; Quyét dinh s6 1825/QD-UBND
ngay 18/11/2021; Quyét dinh s6 383/QD-UBND ngay 29/3/2022 ciia UBND
tinh Quang Ngai, Quyét dinh s6 1216/QD-UBND ngay 15/8/2022 cia UBND
tinh Quang Ngai.

d) Thuec hién co ché “mot cira” tai co quan

- Duy tri hoat dong cua B phan tiép nhan va tra két qua theo co ché “mot
ctra” thuoc Uy ban nhan dan xa (Pia chinh — X4y dung; Tu phap — Ho tich; Van
hoa- xa hoi; Van phong — Thong ké). Chét luong giai quyét thii tuc hanh chinh
cho t0 chirc, cong din ngay cang nang 1én, sd lugng ho so gidi quyét trude hen
ngay cang tang va giam dan sb ho so giai quyét tré hen.



- Trong ndm 2023, tiép nhan ho so yéu cau giai quyét thu tuc hanh chinh
2.574 ho so (04 trueong hop ky trude chuyén qua).

- Két qua giai quyét thu tuc hanh chinh:

+ Téng s6 ho so da giai quyét: 2.508 ho so.

+ S6 ho so giai quyét dung han: 0 hd so.

+ S ho so trude han 2.441 hd so.

+ S6 ho so qua han: 67 ho so.

+ S6 ho so hién dang giai quyét: 10 hd so.

+ S6 hd so chua dén han: 10 ho so.

3. Cii cdch t6 chirc bp mdy

a) Cong tac sdp xép, té chirc bd may, co cdu té chire b6 may ciia xa dwoc
kién toan va thuc hién theo Ludt t6 chirc chinh quyén dia phuwong va cac van ban
quy dinh cia cdp trén.

- Viéc bd tri s6 luong can bo, cong chl'rq, nguoi hoat dong khong chuyén
trach dugc thuc hién dam bao (khong vuot so lwong) theo quy dinh cua Nghi
dinh s 33/2023/ND-CP ngay 10/6/2023 ctia Chinh phu Quy dinh vé can bo,
cong chuc cap xa va nguoi hoat dong khong chuyén trach ¢ cap x4, ¢ thon, to
dan phd; Nghi quyét sb 20/2020/NQ- -HDPND, ngay 10/12/2020 ctia HDND tinh
Quang Ngai Quy dinh churc danh, bb tri s6 luong nguoi hoat dong khong chuyén
trach ¢ cap xd; muc phu cip cua timg chirc danh, mirc phu cap kiém nhiém chuc
danh ddi véi ngudi hoat dong khong chuyén trach ¢ cap x4, 6 thon, t6 dan phd;
murc khoan kinh phi hoat dong cua cac t6 chure chinh tri - xa hoi 6 cap x4 va mirc
bdi dudng cho ngudi truc tlep tham gia cong viéc cua thon, t6 dan phd trén dia
ban tinh Quang Ngai; Quyet dinh s6 96/QD-UBND, ngay 03/02/2023 cua
UBND tinh Quang Ngéi vé viéc giao sO luong, bd tri can bo, cong chic & x4,
phuong, thi tran tinh Quang Ngai.

- Hién ‘Eai ) luong can bg dugc bd tri 11/11 can b, cong chirc 9/11 nguoi
(trong do thieu 02 cong chirc), ngudi hoat dong khong chuyén trach ¢ xa 12/14
nguoi (02 nguoi kiem nhi¢m thém moi nguoi 01 chirc danh), ngudi hoat dong
khong chuyén trach ¢ thon 17/21 nguoi (04 nguoi kiém nhiém thém moi nguoi 01
chitc danh).

b) Viéc phan cdp thue hién nhiém vu quan [y nha nuoc:

- Thuc hién dam bao sy phan cp hop 1y vé quan 1y can bd, quan 1y dau
tu, ngan sach. Phan cong nhiém vy phu hop véi nang luc cua cén bg, cong chirc
va cac diéu kién can thiét khac déng thoi ning cao tinh than trach nhiém, loai bo
tinh trang dun day trach nhiém cho nhau.

c) Xay dung va thuc hién dé an vi tri viéc lam, tinh giam bién ché trong co
quan hanh chinh nha nuoc.



- Tiép tuc thuc hién Nghi dinh 5O 108/2014/ND-CP ngay 20/11/2014 cua
Chinh phu va cféc van b%m cua cap trén vé tinh gian bién ché, I;Jy b?n nhan dan
xa bap hanh K¢ hoach so 12/KH-UBND ngay 30/01/2023 chuyén doi vi tri cong
tac do1 vdoi cong chire xa nam 2023.

4. Cii cdch ché d¢ cong vu

a) Thiee hién cdc quy dinh vé quan 1y can b, cong chire:

- Quan 1y, st dung c6 hiéu qua bién ché hanh chinh dugc giao, vige bb tri,

phan cong, su dung cong chirc déu duogc dua trén co sé cong viée yéu cau, bd tri
dung tiéu chuén, chtc danh.

b) Vé céng tic dao tao, boi dwdng can b, cong chirc:

- Ludn duoc Uy ban nhan dép Xa quan tam, tao moi diéu kién (?é can bo,
cong ckn’rc tham gia hoc tap voi nhiéu hinh thirc nhu hoc tap trung, ngan han, tai
chire; Uy ban nhan dan x& da ban hanh K& hoach s6 15/KH-UBND ngay
10/02/2023 cua Uy ban nhan dan xa v€ viéc dao tao, boi dudng can bg, cong
chtrc, nguoi hoat dong khong chuyén trach xa nam 2023.

¢) Vé cong tac chuyén doi vi tri cong tac:

- Nam 2023 ¢6 01 cong chirc chuyén doi vi tri cong tac.

d) Viéc thie hién cac ché do chinh sach nhu:

- T6 chtrc hop xét va dé nghi nang lwong thudng xuyén cho 04 can bo, 04
cong chirc va xét, dé nghi nang luong trude thoi han cho 01 can bo theo quy
dinh; huéng dan can bd thudc dién ké khai tai san hang nim va ké khai tai san
bo sung tién hanh ké khai tai san va ndp vé trén dam bao theo quy dinh.

- Hop Hoi dong thi dua, khen thuong xi xét dé nghi Chua tich UBND x4
tang Giay khen chq 05 tap thé, 11 ca nhan; Chu ti‘ch UBND thi xa tdng 071 Giay
khen cho 01 tap thé; Chu tich UBND tinh tang Bang khen cho 02 tap thé va 03
c4 nhén c6 thanh tich xuat sac trong cac phong trao thi dua®.

e) Tang cuong ky ludt, ky cwong hanh chinh:

- Xay dung K& hoach va kiém tra viéc chap hanh ky ludt, ky cuong hanh
chinh cta can b0, cong chirc va nguoi lao dong xa Phd Khanh dung theo quy
dinh.

5. Cdi cach tai chinh cong

- Xay dung quy ché chi tiéu ndi bd, quy dinh rd nhitng ndi dung chi, mirc
khoén chi cong tac phi, dién thoai, xing xe, hoi nghi, ché 6 dinh muc s dung

! Chu tich UBND tinh ting Béng khen cho 02 tép thé va 01 c4 nhan, Chii tich UBDN thi x4 ting Gidy khen cho
01 tép thé co thanh tich n01 bat, xuét sic va tinh than phuc vu Nhan dan trong dip Tet Nguyén dan Quy Mao nam 2023;
Chu tich UBND x4 ting gidy khen cho 01 tap thé va 02 c4 nhan c6 thanh tich xuat séc trong cong tac Hoi va phong trao
néng dan giai doan 2018-2023; ting Gidy khen cho 02 tap thé 05 ca nhén co thanh tich xuét sic trong phong trao “Toan
dan bao vé an ninh t§ quéc” nam 2022; ting Gidy khen cho 02 tdp thé 04 c4 nhén c6 thanh tich xuét sic trong phong trao
“Toan d4n bao vé an ninh t§ qudc” nhan Ngay hoi “Toan dan bao v¢ an ninh 6 qubc” nam 2023 ; dé nghi Chu tich UBND
tinh ting Bang khen cho 02 c4 nhan co thanh tich ndi bét, xuét sic trong cong tic bdi thudng giai phong mat bang du 4n phan doan
Quang Ngai — Hoai Nhon.



tai san, ché do st dung dién thoai cong vu... bao dam cong khai, dan chu 1a co
so dé kiém soat chi va dé can bo, cong chirc ciing giam sat viée thuc hién; dong
thoi da xay dung quy ché quan 1y tai san cong 1am co s& to chirc thuc hién ché
dd quan ly tai chinh theo ludt ngan sach va cac quy dinh ctia Thu tuéng Chinh
phu va cac Bo vé ché do quan 1y tai chinh.

- UBND x4 ban hanh Quyét dinh s6 28/QD-UBND ngay 03 thang 02 nim
2023 ban hanh Quy ché chi ti€u nd1 bd, quan 1y va sir dung tai san cong UBND
Xa.

6. Xdy dung va phdt trién chinh quyén dién tiv

- Ha ting cong nghé thong tin dwoc UBND x3 quan tdm dau tu, timng budc
dap ung nhu cau cong viéc. Ty 1€ can b, cong chirc duoc trang bi may tinh phuc
vu cong vi¢e dat 100%. Tiép tuc trién khai viéc xay dung va ap dung hé théng
quan 1y chat luong theo tiéu chuan qudc gia TCVN ISO 9001:2015.

- Tiép tuc ing dung cong nghé thong tin trong hoat dong clia co quan, sir
dung phan mém iOffice trong chuyén viéc trao d6i van ban dén, di va phan mém
Mot ctra dung chung tai bd phan tiép nhan va tra két qua mot cira.

I11. Nhan xét, danh gia

1. Nhiing wu diém

- Cong tac cai cach hanh chinh duoc thuc hién thuong xuyén tao budc
chuyén bién tich cuc trong giai quyét thu tuc hanh chinh giita co quan hanh
chinh nha nuéc véi t6 chirc, cong dan; giam phién ha, chéng quan liéu, tham
nhiing, cira quyén; nang cao hiéu lyc, hiéu qua quan 1y nha nudc, gop phan trong
viéc 6n dinh va phat trién kinh té - van hoa xa hoi, dam bao qudc phong, an ninh
¢ dia phuong.

2. Nhitng ton tai, khé khdan, han ché trong thue hién CCHC

- Viéc tuyén truyén, huéng din ngudi dan tham gia va st dung cac dich
vu cong truc tuyén murc do 3 va 4, thanh toan truc tuyén con han ché; mét so6
nguoi dan st dung so dién thoai khong chinh chi, khong str dung tai khoan ngan
hang gay kho khan cho cong tac thanh toan tryc tuyén.

3. Kién nghi dé xudt

- Héng nam to chirc tap huin cho can bd, cong churc lam nhiém vu CCHC
va can bd, cong chuc lam viéc tai Bo phan Mot ctra.

- Viéc tlep nhan va giai quyét hd so thugc cac thu tuc Chimg thue chir ky
trong cac gidy to qua nhiéu trong ngay, nén tiép nhan truc tiép sé thuan loi hon

tiép nhan truc tuyén, dong thoi giam ap luc cho cong chirc lam viée tai B phan

Mot ctra cling nhu giam sy chd doi ciia ngudi dan khi can giai quyét thi tuc
hanh chinh.

V. Phwong hwong, nhiém vu nam 2024



- Pay manh cong tac thong tin, tuyén truyén nang cao nhan thirc cho can
b, cong chire, nguoi dan va doanh nghiép veé cai cach hanh chinh. D61 méi, da
dang cac hinh thuc tuyén truyen chu trong tuyén truyén vé nhiing giai phap, loi
ich ma chinh quyen cung cap cho nguoi dan, doanh nghi€p; néu guong cac ca
nhan, t6 chirc lam t6t céng tac cai cach hanh chinh.

- Ra soat, cap nhat bd sung méi vé thu tuc hanh chinh phu hop, ting
cuong cong tac kiém tra va tu kiém tra viéc thuc hién niém yét, cong khai thu
tuc hanh chinh; két qua giai quyét thu tuc hanh chinh; tiép nhan phan anh, kién
nghi cta c nhan, t6 chitc vé quy dinh hanh chinh.

- Chi dao ning cao hiéu qua hoat dong giai quyét thu tuc hanh chinh tai
Bo phan tiép nhan va tra két qua Uy ban nhan dan xi. Ung dung phan mém Mot
ctra dién tur phién ban Igate 2.0 vao tiép nhan va tra két qua tai bd phan Mot cura,
tao diéu kién cho can bd hoc tap nang cao trinh d6 chuyén moén, nghi¢p vu theo
nhu cau dao tao VA ctr can bd tham gia cac khoa ddo tao chuyén mon nghiép vu
do cép trén to chirc.

- Tiép tuc day manh ung dung khoa hoc va cong nghé, nhat 1a cong nghé
thong tin, truyén thong, cong nghé sd trong hoat déng cua co quan hanh chinh
nham nang cao nang luc, hi¢u qua hoat dong, chat lugng phuc vu cua co quan
hanh chinh, thuc hién cong tac danh gia két qua chi s6 cai cach hanh chinh nim
2024.

Uy ban nhéan dan xa Phd Khanh. Kinh bao céo./.
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